
COMBINED SCORING MATRIX
RFP 1872 - WORKER'S COMP SOFTWARE SYSTEM

Rater 1 Rater 2 Rater 3 Rater 4 Rater 5 Rater 6 TOTAL

CSC
20 Points - Experienceof the firm with similar projects (written examplesand references
must be included with RFP submission). 13 13 17 5 15 10 73.00

20 Points - Experience and quality of staff assigned to the project
14

11 15 8
10 10 68.00

25 Points - Cost of entire project
24.5 24.5 24.5 24.5 24.5 24.5 147.00

25 Points - Functionality of the proposed application
18 14 15 10 10 5 72.00

10 Points - Timeliness
9 5 10 10 5 2 41.00

PASS/FAIL - Knowledge and Understanding of City of Milwaukee Worker's
Compensation standard practices. P P P F P P
PASS/FAIL - Availability of the contractor; ability and staff to complete the work in a
timely manner P P P F P

PASS/FAIL - Presentation of a claim demo, if requested by the City of Milwaukee, that
include special emphasis on the live performance of the payment system that includes
medical bill payment, indemnity payment and reserving. Payment scenarios will be
provided for calculation of Indemnity payments.

N/A N/A N/A N/A N/A N/A

Up to 10 Additional Points - Meaningful use of a City Certified EBE 

TOTAL
78.50 67.50 81.50 57.50 64.50 51.50 401.00

Rater 1 Rater 2 Rater 3 Rater 4 Rater 5 Rater 6 TOTAL

CS STARS
20 Points - Experienceof the firm with similar projects (written examplesand references
must be included with RFP submission). 15 15 17 15 15 10 87.00

20 Points - Experience and quality of staff assigned to the project
16 16 17 10 10 10 79.00

25 Points - Cost of entire project
25 25 25 25 25 25 150.00

25 Points - Functionality of the proposed application
19 17 17 15 10 10 88.00

10 Points - Timeliness
10 8 7 10 5 10 50.00



Rater 1 Rater 2 Rater 3 Rater 4 Rater 5 Rater 6 TOTAL

CS STARS - Continued
PASS/FAIL - Knowledge and Understanding of City of Milwaukee Worker's
Compensation standard practices. P P P P P P
PASS/FAIL - Availability of the contractor; ability and staff to complete the work in a
timely manner P P P F P P

PASS/FAIL - Presentation of a claim demo, if requested by the City of Milwaukee, that
include special emphasis on the live performance of the payment system that includes
medical bill payment, indemnity payment and reserving. Payment scenarios will be
provided for calculation of Indemnity payments.

P P P F P P

Up to 10 Additional Points - Meaningful use of a City Certified EBE 

TOTAL
85 81 83 75 65 65 454

Rater 1 Rater 2 Rater 3 Rater 4 Rater 5 Rater 6 TOTAL

ENVISION
20 Points - Experienceof the firm with similar projects (written examplesand references
must be included with RFP submission).

20 Points - Experience and quality of staff assigned to the project

25 Points - Cost of entire project

25 Points - Functionality of the proposed application

10 Points - Timeliness

PASS/FAIL - Knowledge and Understanding of City of Milwaukee Worker's
Compensation standard practices. F F F F F F
PASS/FAIL - Availability of the contractor; ability and staff to complete the work in a
timely manner

PASS/FAIL - Presentation of a claim demo, if requested by the City of Milwaukee, that
include special emphasis on the live performance of the payment system that includes
medical bill payment, indemnity payment and reserving. Payment scenarios will be
provided for calculation of Indemnity payments.

Up to 10 Additional Points - Meaningful use of a City Certified EBE 

TOTAL
F F F F F F F



Rater 1 Rater 2 Rater 3 Rater 4 Rater 5 Rater 6 TOTAL

VALLEY OAK
20 Points - Experienceof the firm with similar projects (written examplesand references
must be included with RFP submission). 19 18 19 20 20 15 111.00

20 Points - Experience and quality of staff assigned to the project
19 18 19 18 18 15 107.00

25 Points - Cost of entire project
18.24 18.24 18.24 18.24 18.24 18.24 109.44

25 Points - Functionality of the proposed application
23 23 23 23 20 18 130.00

10 Points - Timeliness
10 9 9 10 10 8 56.00

PASS/FAIL - Knowledge and Understanding of City of Milwaukee Worker's
Compensation standard practices. P P P P P P
PASS/FAIL - Availability of the contractor; ability and staff to complete the work in a
timely manner P P P P P P

PASS/FAIL - Presentation of a claim demo, if requested by the City of Milwaukee, that
include special emphasis on the live performance of the payment system that includes
medical bill payment, indemnity payment and reserving. Payment scenarios will be
provided for calculation of Indemnity payments.

P P P P P P

Up to 10 Additional Points - Meaningful use of a City Certified EBE 

TOTAL 89.24 86.24 88.24 89.24 86.24 74.24 513.44


